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Outline
1. Challenges: What language do we speak online?

a. Code-switching and language identification
b. Informal language, capitalization and punctuation, memes

2. Opportunities: What language do we speak online?
a. How do we talk in a controlled setting?
b. How does language evolve, generally or during specific phenomena?



1. C
2. C

3. Challenge: Can’t ignore speaker/audience context
a. Is your language offensive, or are you joking?

4. Opportunity: How do we prevent abuse/toxicity on Twitter?
a. Relative status and demographic attributes are essential context

Outline



Recap: Text classification



What language do we speak online?



Code-switching



Code-switching
At the 
beginning of 
the semester, 
my Bio 
professor told 
me it was 
impossible to 
have all 
three:



Informal language



Memes



Challenges: Pre-processing



Challenges: vocabulary size



Opportunities: study language in a microcosm

#MeToo tweets over time



Opportunities: study language in a microcosm



Opportunities: study language in a microcosm



Opportunities: study language in a microcosm



Can’t ignore speaker/audience context



Challenge: audience context



Challenge: speaker context



Challenge: conversations



Challenge: interpersonal relationships



Challenge: toxic or abusive language



Opportunity: prevent abuse on Twitter



Conclusion

1. What language do we speak online?
a. Harder to build models to learn from informal language
b. But we can study language in a relatively controlled setting, 

and we can explore social movements 

2. Speaker/audience context matters!
a. Meaning changes depending on this context
b. Understanding this context can let us improve these platforms



FREE FLU 
SHOTS 
TODAY

BLC 4-7pm
Thanks!
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